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léíáãìã=qQONM
m~ÖÉ=MNFREQUENTLY ASKED QUESTIONS

te^q=j^hbp=qefp=qbojfk^i=c^jfiv=rkfnrb\
qÜÉ=léíáãìã=qQOMM=íÉêãáå~ä=Ñ~ãáäó=Ñêçã=eóéÉêÅçã=áë=íÜÉ=Ñáêëí
mlp=íÉêãáå~ä=äáåÉ=íç=áåÅçêéçê~íÉ=íÜÉ=ãçëí=êçÄìëí=ÑÉ~íìêÉëI
ëÉÅìêÉ=~êÅÜáíÉÅíìêÉ=~åÇ=ÅçããìåáÅ~íáçå=çéíáçåë=êÉèìáêÉÇ=Äó
íçÇ~óÛë=ÇÉã~åÇáåÖ=ã~êâÉíëK få=~ÇÇáíáçåI ~ää=léíáãìã=qQOMM
ãçÇÉäë=~êÉ=ÇÉîÉäçéÉÇ=ìëáåÖ=íÜÉ=ë~ãÉ=ëçÑíï~êÉ=íççäâáí=íç=
éêçîáÇÉ=ãìäíáéäÉ=ëçäìíáçåë=íç=ÅìëíçãÉêë=Ñ~ëíÉê=íÜ~å=ÉîÉê
ÄÉÑçêÉ>

elt=fp=qeb=qQONM=afccbobkq=colj=qeb=`ljmbqfqflk=\
råäáâÉ=çíÜÉê=Çá~ä=ÇÉîáÅÉëI íÜÉ=léíáãìã=qQONM=Ü~ë=ÜáÖÜJÉåÇ
ÑÉ~íìêÉë=åçêã~ääó=ÑçìåÇ=áå=çåäó=ãçêÉ=ÉñéÉåëáîÉ=fm=~åÇ=ïáêÉäÉëë
ãçÇÉäë=ëìÅÜ=~ë=OQj_=çÑ=íçí~ä=ãÉãçêóI ~å=^ojV=Ñ~ëí=éêçÅÉëëçê
~åÇ=~äëç=Ñìääó=ÑìåÅíáçå~ä=ãìäíáJ~ééäáÅ~íáçåK pçãÉ=ÅçãéÉíáíáîÉ
éêçÇìÅíë=äáãáí=óçì=íç=~=ëáåÖäÉ=~ééäáÅ~íáçå=çê=çåäó=çåÉ=~ÇÇáíáçå~ä
~ééäáÅ~íáçåK qÜÉ=qQONM=~äëç=Ü~ë=~å=áåíÉÖê~íÉÇ=m`f=mba
~ééêçîÉÇ=mfk é~Ç=ëç=íÜ~í=óçì=Å~å=ëìééçêí=mfkJÄ~ëÉÇ=ÇÉÄáí
ïáíÜ=çê=ïáíÜçìí=~å=ÉñíÉêå~ä=mfk=é~ÇK qÜÉ=qQONM=áë=~å=~ÑÑçêÇ~ÄäÉ
Çá~ä=ëçäìíáçå=ïáíÜçìí=äáãáíëK

albp=qeb=qbojfk^i=c^jfiv=prmmloq=jriqfmib
^mmif`^qflkp=\ elt=j^kv=\
bîÉêó=qQOMM=ãçÇÉä=ëìééçêíë=ãìäíáéäÉ=~ééäáÅ~íáçåëK qÜáë=ãÉ~åë
íÜ~í=ÉîÉå=íÜÉ=Çá~ä=ãçÇÉä=~ääçïë=óçì=íç=äç~Ç=~ë=ã~åó=ãçÇìäÉë
~ë=óçì=åÉÉÇ=Ñçê=î~äìÉJ~ÇÇÉÇ=~ééäáÅ~íáçåë=ëìÅÜ=~ë=ÖáÑíI äçó~äíóI
ÅÜÉÅâ=çê=Çóå~ãáÅ=ÅìêêÉåÅó=ÅçåîÉêëáçåK qÜÉ=íÉêãáå~ä=ïáää=ÜçäÇ=
~ë=ã~åó=~ééäáÅ~íáçåë=~ë=íÜÉ=ãÉãçêó=ïáää=~ääçï=J=~ää=OQj_=íçí~ä
ãÉãçêó>

te^q=^_lrq=`rpqlj=^mmif`^qflkp=\ `^k=qebv
_b=absbilmba=\
vÉëK få=Ñ~ÅíI íÜÉ=íççäâáí=Ñçê=íÜÉ=qQOMM=ïáää=~äëç=ëÉêîÉ=íÜÉ
léíáãìã=jQNMM=_ä~ÇÉ=~åÇ=ÉñáëíáåÖ=qQNMM=ãçÇÉäëK vçì=Å~å
åçï=ïêáíÉ=~=ïáÇÉ=~êê~ó=çÑ=î~äìÉJ~ÇÇÉÇ=~ééäáÅ~íáçåë=íç=ëÉêîÉ
ãìäíáéäÉ=eóéÉêÅçã=íÉêãáå~ä=ãçÇÉäëK

fp=qeb=qQONM=pfjfi^o=ql=vlro=lqebo=af^i=
qbojfk^ip=\=
qÜÉ=léíáãìã=qQONM=ëìééçêíë=~ää=íÜÉ=ÑÉ~íìêÉë=çÑ=éêÉîáçìë
eóéÉêÅçã=Çá~ä=ãçÇÉäëI Äìí=~ÇÇë=êÉ~ä=î~äìÉ=~åÇ=~=ÖêÉ~íäó
êÉÇìÅÉÇ=íçí~ä=Åçëí=çÑ=çïåÉêëÜáé=Ñçê=eóéÉêÅçã=ÅìëíçãÉêëK

fp=fq=b^pv=ql=`lkcfdrob=\
qÜÉ=léíáãìã=qQOMM=Ñ~ãáäó=Éãéäçóë=íÜÉ=ÜáÖÜäó=ëìÅÅÉëëÑìä=ëÉíìé
ïáò~êÇ=íÜ~í=ï~ë=ã~ÇÉ=Ñ~ãçìë=Äó=íÜÉ=léíáãìã=qQNMMK qÜáë=ìëÉê
áåíÉêÑ~ÅÉ=Ñçê=ÇÉéäçóãÉåí=í~âÉë=~ää=íÜÉ=ÖìÉëëïçêâ=çìí=çÑ=íÜÉ
ãçëí=Ç~ìåíáåÖ=ÅçåÑáÖìê~íáçåëI ÉîÉå=fm áåëí~ääë>=tÉ=ìëÉ=ëáãéäÉ
~åÇ=É~ëó=íç=ìåÇÉêëí~åÇ=íÉêãáåçäçÖó=Ñçê=É~ÅÜ=éêçãéí=~åÇ=ÉîÉå
éêçîáÇÉ=~å=ÉãÄÉÇÇÉÇ=ÜÉäé=ëóëíÉã=ëÜçìäÇ=íÜÉ=ìëÉê=åÉÉÇ=
~ëëáëí~åÅÉ=ÇìêáåÖ=íÜÉ=ëÉíìéK

fp=qeb=qbojfk^i=pb`rob=\ albp=fq=`ljmiv=tfqe
qeb=i^qbpq=pb`rofqv=obdri^qflkp=\
qÜÉ=léíáãìã=qQOMM=Ñ~ãáäó=áë=ÅçãéêáëÉÇ=çÑ=íÜÉ=ãçëí=ëÉÅìêÉ
mlp ÇÉîáÅÉë=çå=íÜÉ=ã~êâÉí=íçÇ~óK få=Ñ~ÅíI íÜÉ=ÉåíáêÉ=äáåÉ=ï~ë
Äìáäí=Ñêçã=íÜÉ=ÖêçìåÇ=ìé=ïáíÜ=ëÉÅìêáíó=~ë=íÜÉ=ÑçìåÇ~íáçåK vçì
Å~å=êÉëí=~ëëìêÉÇ=íÜ~í=ïÜÉå=óçì=~êÉ=ìëáåÖ=~å=léíáãìã=qQOMM
ãçÇÉäI óçì=~êÉ=ìëáåÖ=~=m`f mba ~ééêçîÉÇ=ÇÉîáÅÉI ìåäáâÉ=
ÅçãéÉíáíáîÉ=ãçÇÉäë=íÜ~í=ïÉêÉ=êÉÑêÉëÜÉÇ=Ñçê=m`f mba ~ééêçî~äI
Äìí=ëíáää=Ü~îÉ=éêÉJm`f ãçÇÉäë=áå=ÅáêÅìä~íáçåK qÜÉ=qQOMM=áë=~äëç
j~ëíÉê`~êÇ=mqpm ~ééêçîÉÇI fåíÉê~Å=ÅÉêíáÑáÉÇI bjs iÉîÉä=N=~åÇ=O
~ééêçîÉÇ=~åÇ=~ÇÜÉêÉë=íç=íÜÉ=`ÜáåÉëÉ=~åÇ=bìêçéÉ~å=oçep=ëí~åJ
Ç~êÇë=Ñçê=êÉÇìÅíáçå=çÑ=Ü~ò~êÇçìë=ã~íÉêá~äëK

fp=qeb=qQONM=^s^fi^_ib=tloiatfab\
vÉëK qÜÉ=qQONM=ÅçãÉë=ëí~åÇ~êÇ=ïáíÜ=~å=áåíÉÖê~íÉÇ=m`f mba
~ééêçîÉÇ=mfk Éåíêó=Å~é~Äáäáíó=~åÇ=Ü~ë=~å=çéíáçå=Ñçê=~å=bjs
~ééêçîÉÇ=ÅÜáé=Å~êÇ=êÉ~ÇÉêK qÜáë=ã~âÉë=áí=áÇÉ~ä=Ñçê=jpo=çåäóI
ÅÜáé=Å~êÇ=çê=ÅÜáé=~åÇ=mfk áåëí~ää~íáçåë=ïçêäÇïáÇÉK qÜÉ=ëäáã=Ñçêã
Ñ~Åíçê=~äëç=ã~âÉë=áí=éÉêÑÉÅí=Ñçê=Ü~åÇçîÉê=áåëí~ää~íáçåëK

elt=albp=qeb=qbojfk^i=`ljjrkf`^qb=\
táíÜ=íÜÉ=qQOMM=Ñ~ãáäóI óçì=Å~å=ÅÜççëÉ=Üçï=óçì=ï~åí=íç=
ÅçããìåáÅ~íÉK qÜÉ=qQONM=áë=~î~áä~ÄäÉ=Ñçê=íÜÉ=ëáãéäÉ=åÉÉÇë=çÑ
Çá~ä=ÅìëíçãÉêëI íÜÉ=qQOOM=Ñçê=Äêç~ÇÄ~åÇ=ÅìëíçãÉêë=EÇá~ä=Ä~Åâìé áë
áåÅäìÇÉÇFI íÜÉ=qQOPM=Ñçê=ÅìëíçãÉêë=åÉÉÇáåÖ=~=ïáêÉäÉëë=ÅçìåíÉêJ
íçé=ëçäìíáçå=EÇá~ä=Ä~Åâìé=áë=áåÅäìÇÉÇFK

^ob=qebob=^kv=altkil^a=obnrfobjbkqp=\
pÉííáåÖ=ìé=íÜÉ=qQONM=Ñçê=Ççïåäç~ÇáåÖ=áë=~=ëáãéäÉ=éêçÅÉëë=áÑ=óçì
~êÉ=~ÄäÉ=íç=Ççïåäç~Ç=eóéÉêÅçã=íÉêãáå~äë=íçÇ~óK qÜÉ=éêçÅÉëë=áë
ÉîÉå=ëáãéäÉê=áÑ=óçì=~äêÉ~Çó=ëìééçêí=íÜÉ=léíáãìã=qQNMMK
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léíáãìã=qQONM
m~ÖÉ=MOFREQUENTLY ASKED QUESTIONS

albp=qeb=qbojfk^i=ob^a=j^dkbqf`=pqofmb=^ka
`efm=`^oap=\
vÉëK bîÉêó=qQOMM=Ñ~ãáäó=íÉêãáå~ä=ÅçãÉë=ëí~åÇ~êÇ=ïáíÜ=~=qêáéäÉ
qê~Åâ=ENIOIPF=ã~ÖåÉíáÅ=ëíêáéÉ=êÉ~ÇÉê=~åÇ=Å~å=ÄÉ=çêÇÉêÉÇ=ïáíÜ
~å=çéíáçå~ä=ÅÜáé=Å~êÇ=êÉ~ÇÉê=ïáíÜ=íÜêÉÉ=p^j ëäçíëK

`^k=qeb=qbojfk^i=ob^a=`lkq^`qibpp=m^vjbkq
`^oap=^ka=cl_p=\
vçì=Å~å=~ÇÇ=Åçåí~ÅíäÉëë=ëìééçêí=îá~=~å=lqf=çê=sáîçíÉÅÜ=ÉñíÉêå~ä
Åçåí~ÅíäÉëë=êÉ~ÇÉêK qÜÉ=çéÉê~íáåÖ=ëóëíÉã=ëìééçêíë=íÜÉëÉ=
ÉñíÉêå~ä=éÉêáéÜÉê~äë=íçÇ~óK

`^k=qeb=qQONM=tloh=tfqe=ibd^`v=plcqt^ob
^ka=molar`qp=\
qÜÉ=léíáãìã=qQONM=ã~âÉë=ìëÉ=çÑ=íÜÉ=ëìéÉêáçê=çéÉê~íáåÖ=
ëóëíÉã=~åÇ=~êÅÜáíÉÅíìêÉ=çÑ=íÜÉ=qQNMM=íÉêãáå~äK qÜÉêÉÑçêÉI qQNMM
~ééäáÅ~íáçåë=~êÉ=É~ëáäó=éçêí~ÄäÉ=íç=íÜÉ=åÉï=qQOMM=éä~íÑçêãK
léíáãìã=qONMM=~ééäáÅ~íáçåë=~êÉ=~äëç=É~ëáäó=éçêí~ÄäÉ=~ë=ïÉääK

fp=qeb=qbojfk^i=abpfdkba=clo=crqrob
rmdo^abp=\
qÜÉ=qQOMM=Ñ~ãáäó=ìëÉë=ãçÇìä~ê=ÅçããìåáÅ~íáçåë=ïÜáÅÜ=ãÉ~åë
íÜ~í=ÅçããìåáÅ~íáçå=~Çî~åÅÉë=Å~å=ÄÉ=ìéÖê~ÇÉÇ=~í=~=êÉé~áê
ÇÉéçí=ïáíÜ=íÜÉ=ÅÜ~åÖÉ=çÑ=~=ãçÇìäÉK

elt=c^pq=fp=qeb=mofkqbo=\ albp=fq=e^kaib
do^mef`p=\
qÜÉ=qQOMM=íÜÉêã~ä=éêáåíÉê=Å~å=Ü~åÇäÉ=NRH=äáåÉë=éÉê=ëÉÅçåÇ=çÑ
íÉñí=~åÇ=Öê~éÜáÅëK fí=áë=çåÉ=çÑ=íÜÉ=Ñ~ëíÉëí=éêáåíÉêë=Ñçê=~=ÇÉîáÅÉ=çÑ
áíë=âáåÇK

te^q=fp=evmbop^cb=PO=\
eóéÉêp~ÑÉ∆PO=áë=íÜÉ=å~ãÉ=çÑ=íÜÉ=léíáãìã=ëÉÅìêáíó=
~êÅÜáíÉÅíìêÉK eóéÉêp~ÑÉPO=ãÉ~åë=íÜ~í=íÜÉ=ÇÉîáÅÉ=Ü~ë=íÜÉ=ãçëí
~Çî~åÅÉÇ=éÜóëáÅ~äI äçÖáÅ~äI ~åÇ=ÑäÉñáÄäÉ=ëÉÅìêáíó=ÑÉ~íìêÉë=
~î~áä~ÄäÉ=Ñçê=~=mlp ÇÉîáÅÉK qÜÉ=áåÇìëíêó=êÉÖìä~íçêó=ÅÉêíáÑáÅ~íáçåë
ëìÅÜ=~ë=m`f mba ~êÉ=ÉåÇçêëÉãÉåíë=íÜ~í=íÜÉ=ãçÇÉäë=~ÇÜÉêÉ=íç
íÜÉ=ä~íÉëí=ëÉÅìêáíó=ëí~åÇ~êÇëK lìê=ëÉÅìêÉ=~êÅÜáíÉÅíìêÉ=
ÅçãéäÉíÉäó=éêçíÉÅíë=íÜÉ=íçí~ä=é~óãÉåí=ëóëíÉã=áë=åçí=àìëí=äáé
ëÉêîáÅÉ=çå=~=Ç~í~ëÜÉÉíI áí=áë=áå=ìëÉ=íçÇ~ó=~åÇ=íçí~ääó=ÑêÉÉ=íç
léíáãìã=ìëÉêë>=

táíÜ=çìê=eóéÉêp~ÑÉPOI óçì=Å~å=éêçíÉÅí=óçìê=áåîÉëíãÉåí=~åÇ
äçïÉê=ãÉêÅÜ~åí=~ííêáíáçå=ïáíÜçìí=~ÇÇáåÖ=ãçêÉ=åÉï=ÇÉîáÅÉëI
ïÜáäÉ=éêçÅÉëëáåÖ=íÜÉ=íê~åë~Åíáçåë=ïÜÉêÉ=óçì=ï~åí=íÜÉã=íç=ÖçK
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